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Learning Intentions

By the end of this training, learners will:

e identify which Protective Factors can enhance behavior
support through de-escalation,

e understand the architecture of behavior basics and supportive
communication, and

e know the different phases of the Verbal De-escalation Cycle,
(including student behavior and staff response) and how it aligns
with the larger Crisis Cycle.
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The Protective Factors
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Protective Factors and De-escalation

Knowledge of Development
e Understand how communication and skill acquisition are
developed - order of learning

e Know what stage the student is at in the developmental process

Social Connections
e During times of calm, establish and foster a supportive, trusting
relationship with students

e Rely on positive experiences during times of escalation
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Behavior Basics and Supportive
Communication
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Antecedent-Behavior-Consequence (ABC)

e Behavior follows a sequence known as the three-term contingency

e Engineering or altering the antecedent or the consequence can impact
the likelihood that a behavior will occur again in the future

Antecedent :> Behavior Consequence

Creates the conditions The person’s The impact on the
for a person to respond response to the environment created
in a certain way antecedent by the behavior O Utah State
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The Architecture of Communication

Verbal Nonverbal Paraverbal

Sharing ideas and Sharing ideas and Using your voice to

thoughts by using thoughts using facial communicate
spoken words or a expressions, body feelings or emotions

communication language, gestures, through tone,
device eye contact, etc. volume and pacing
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The Verbal De-escalation Cycle
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The Crisis Cycle
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Verbal De-escalation Cycle

(19,
P

'A‘ Questions and
> Comments

Verbal

)v De-escalation

Cycle

%4_

Verbal
Escalation

11 Verbal Threats o ftah state

Education




Stage 1: Questions and Comments
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Stage 2: Resisting
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Strategies

Offer choices
Fail-safe choice
Reinforce limits

o Level system
“If...then..."
“When...then...”
Precision request

o Negotiate
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Stage 3: Verbal Escalation (1)
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Stage 3: Verbal Escalation (2)
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Stage 4: Verbal Threats
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Stage 5: Exhaustion
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Stage 6: Recovery
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Verbal De-escalation: Key Takeaways

e Remain calm and professional in all actions

e Switch out with another adult and have them
take over support (for yourself or another staff
member) to ensure that the student is
receiving everyone’s best

e Document all interactions according to LEA
and school policy

e Debrief with a team to ensure adjustments to
student plans and staff actions are
appropriate and consistently improving

e Engage in self-care for staff to prevent
compassion fatigue O Board o ©

Education




References

e Crisis Prevention Institute: Seven Principles for Verbal Intervention

e USBE Least Restrictive Behavior Interventions (LRBI) Manual

e USBE Evidence Based Interventions for Student Behavior Support
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https://www.crisisprevention.com/contentassets/44629ab8a93144f394dd272fdf5107d3/pdf_spvi.pdf
https://www.schools.utah.gov/studentservices/_studentservicesprograms/_behaviordocs/LeastRestrictiveBehavioralInterventionsTechnicalAssistanceManual.pdf
https://www.schools.utah.gov/studentservices/_studentservicesprograms/_behaviordocs/USBE%20EBI%202026_07152026_FINAL.pdf
https://www.schools.utah.gov/studentservices/_studentservicesprograms/_behaviordocs/USBE%20EBI%202026_07152026_FINAL.pdf

Thank You

Stefie Munk Elem/SpEd, BCBA, LBA
Paraprofessional Behavior Training Specialist
stefie.munk@schools.utah.gov

Christina Guevara M.ED/SPE
Paraprofessional Behavior Training Specialist
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Professional Learning Feedback

Please provide feedback
on this presentation.
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